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How to Ask a Question
 Attendees are in listen-only mode.

 If you have a question, use the
chat box at the lower-left of your
screen to chat with the presenter.

 You may also email questions to
acetacenter@jsi.com after the
webinar.



Can You Hear Us?

Call-in number: 888-378-4398
Passcode: 267738

The audio is being shared via your 
computer speakers/headset.

If you can’t hear the audio, make sure 
your computer audio is turned on.

If you’re still having problems, please 
chat the host.



ACE TA Center

The Access, Care, and Engagement (ACE) 
Technical Assistance (TA) Center supports Ryan 
White HIV/AIDS Program (RWHAP) health care 
service providers to: 
1. Engage, enroll, and retain clients in health coverage
2. Communicate with clients about how to  stay

enrolled and use health coverage
3. Build organizational health insurance literacy,

thereby improving clients’ capacity to use the health
care system



The ACE TA Center

Target Audiences:








RWHAP program staff, including case
managers
RWHAP clients
RWHAP organizations (leaders and
managers)
Navigators and other in-person assisters
that help enroll RWHAP clients



targethiv.org/ace



Today’s presenters
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What Does Health 
Coverage Mean for 
RWHAP Clients?



Coverage options and consumer 
protections

 Eligibility for health insurance
 Plans can’t drop you if you have an existing medical

condition or get one after enrolling
 Young adults can stay on parents’ plans until age 26







People can’t be denied coverage for any health-related 
reason, including pre-existing conditions
Financial subsidies (between 100% - 400% FPL) to buy 
private health insurance through the Marketplace

Medicaid expansion
In 34 states, including Washington D.C., Medicaid coverage 
is now available to individuals and families at or above 
138% of the Federal Poverty Level (FPL)



Which states have expanded Medicaid?

Source: Kaiser Family Foundation



Who is eligible for Medicaid?



Benefits of  health insurance for 
people with HIV









Insurance covers more than just HIV services
Includes access to services and medications for
HIV and other health issues

Clients don’t have to get sick to receive
health benefits
Protects clients against high (and
unexpected) costs



RWHAP, including the AIDS Drug 
Assistance Program (ADAP), can help





RWHAP funds can help with premium payments,
co-pays, and deductibles

RWHAP ensures HIV coverage completion for
insured clients and a safety net for the uninsured
(including ineligible clients)



Basics of 
Open Enrollment 
Period for 2020 
Marketplace 
Coverage



Open Enrollment timeline for 2020 plans

Medicaid enrollment is continuous throughout the year



States with extended enrollment









California: October 15–January 15
Colorado: November 1–January 15
DC: November 1–January 31
Massachusetts: November 1–January 23

* As of August 16, 2019



Individual mandate

•

•

•

•

The federal individual mandate requires most people to have health 
insurance or pay a penalty.

For 2019, the individual mandate will remain in place; however the federal tax 
penalty for not having coverage is reduced to $0

D.C., Massachusetts, and New Jersey have state-level individual 
mandates which include a financial penalty.
California, Rhode Island, and Vermont state-level individual mandates 
go into effect January 1, 2020.



What You Need to 
Know and Do 
Before Open 
Enrollment



Decide if a client is eligible for Marketplace
insurance, Medicaid, Medicare, or not.



Eligibility 
decision tree





Audience Poll

Which of these questions have you heard from consumers 
in your community?







Why do I need insurance?
How will I afford coverage?
Can I keep my doctor?
Will insurance cover my meds?
Can the Ryan White HIV/AIDS Program still help me?
What if I don't enroll?



Talk to clients about coverage and address 
their questions and concerns.



Anticipate common enrollment 
questions













Why do I need health insurance?
How will I pay for health insurance?
Will I still be able to see my current doctor?
Will health insurance pay for my HIV medication?
Can I still get services and help from the Ryan White 
Program and ADAP?
What if I don’t enroll?



Understand other potential concerns 
about enrolling in coverage











Communication challenges
Limited English proficiency
Limited health literacy and health insurance literacy

Mistrust of the health system
Concern about the impact of enrollment on family 
members’ immigration status



Get covered for 
a healthy life

Consumer tool



Common Questions & Suggest
or Engaging Clients in Health 

ed
f C

 Responses 
overage

Common questions & 
suggested responses 
for engaging clients 
in health coverage

Available in English and Spanish!



Use plain language

•

•

Insurance terms can be confusing and disengaging to 
clients
Use plain language and simple terms



Plain language quick reference guide (in English & 
Spanish)



Spark conversations about coverage

•

–

•

•

“My Health Insurance Works for Me” poster series 
available in English and Spanish

“Enrollment” posters focus on the benefits of health insurance and help 
spark conversations about enrollment
“Renewals” posters focus on the value of actively comparing plan options 
each year, and on the importance of one-on-one enrollment support
“Stay covered” posters focus on helping clients keep track of paperwork, 
make sure premiums are paid, and manage gaps in coverage



Consumer posters



Audience Poll

What do you think is the most important 
benefit to your clients’ having health 
coverage?








Coverage for non-HIV services
Coverage for medications
Protection against unexpected high costs
Other, please specify



Schedule and conduct account tune-ups.



What is an account tune-up?

A pre-enrollment appointment to:
1. Check client paperwork, accounts, and 

payments
2. Review finances 
3. Confirm enrollment in relevant RWHAP 

insurance assistance, including ADAP
4. Help clients prepare for their enrollment 

appointment



Account tune-ups: 
1. Check paperwork, accounts & payments

•

–

•
–

Help clients organize insurance and Marketplace 
paperwork 

If purchasing off-Marketplace plans, gather/update information 
needed to complete enrollment

Help clients update their Marketplace account details
If needed, help clients set up a Marketplace account

• Review insurance documents and identify any outstanding 
payments or credits



Account tune-ups:
2. Review finances





Ensure that clients who received Advance Premium Tax 
Credits (APTCs) have filed their federal taxes so that they 
remain eligible for this financial assistance
Estimate client income and report any changes to the 
Marketplace to avoid under- or over-payments



Account tune-ups:
3. Confirm RWHAP/ADAP enrollment





Confirm eligibility and enrollment in ADAP or other 
RWHAP-supported premium and cost-sharing assistance

If the client’s certification is due within the open enrollment 
period, re-certify early 



Account tune-ups:
4. Help clients prepare for enrollment





Help clients identify their coverage priorities including HIV 
medications and preferred providers 
Dedicate time to educate clients on the importance of 
health coverage and answer questions



Account Tune-U1ps: Getting Ready for
M1arketplace Open Enrollment 

An Account Tune-Up is an activity to help make sure your dients are ready to enroll in 2019 
Marketplace health coverage. 

There are four main steps in an Account Tune-Up: 

1. Check paperwork,
accounts, and payments.

2. Review finances.

3. Confirm enrollment
in the Ryan White HIV/
AIOS P rogram (RWHAP),
including ADAP.

4. Help clients prepare
for- enrollment and
schedule enrollment
appointments.

It's important that dients' insurance paymenls and Marketplace 

accounls are up-to-<late. 

@ Review insurance documents and identify any oulstanding 
payments or credits. 

@ Help clienls organize insurance and Marketplace paperwork. 

@ Make sure clienls can log into the Marketplace and help them 
update account details. If needed, help dients set up their 
Marketplace account 

A dient's income and tax filing history help determine eligibility for 

financial assistance through the Marketplace. 

@ Make sure that dients who received Advance Premium Tax 
Credits (APTCs) have filed and reconciled their federal taxes 
so that they remain eligible for this financial assistance. 

@ Help cfienls estimate their income and report any changes to 
the Marketplace. 

Many RWHAP/ADAPs provide financial assistance to help eligible 
clienls pay for their health coverage, but clients need to keep their 

paperwork up-to-date. 

@ Confirm eligibnity and enrollment in ADAP or other RWHAP
supported premium and cost-sharing assistance. 

@ Re-certify a client's RWHAP/ADAP enrollment if the 
paperwork is due during the Open Enrollment period. 

Clients should understand their coverage options and be confident 

they are enrolling into a plan that best fi1s their health and financial 

needs. 

@ Know what plans are being offered in their area. 

@ Help cfienls identify their coverage priorities in eluding 
medication access and continuity with preferred providers. 

@ Dedicate time to educate clients oo the importance of health 
coverage and answer questions. 

@ Schedule enrolment appointments. 

}
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Scheduling account tune-ups and enrollment 
appointments










Use ADAP re-certification or scheduled 
medical visits to:

Incorporate conversations about health 
coverage and enrollment
Schedule and conduct Account Tune-
Ups
Schedule enrollment appointments

Identify and engage clients who do not 
have a scheduled visit before November 1



Help clients prepare for enrollment 
appointments.



Before enrollment appointments 









Support clients to:
Document preferred providers and current medications
Gather information needed for the application, including 
household members, and income

Evaluate and/or learn about available health plans
Find out if your state RWHAP Part B/ADAP is reviewing or 
supporting plans





Consumer tool



Audience Poll

What do you think is the biggest enrollment 
challenge that your clients face?












Changing health care providers 
Medication coverage
Basics of health insurance
Mistrust of health systems
Paying for coverage/medications
Something else (chat us!)



Guide clients with current Marketplace 
coverage through the renewal process.



Plans change, people change











Most clients will be automatically re-enrolled in their current 
plan 
Active plan selection is important for everyone!
Plan changes may include…

Premium and out of pocket costs
Medication coverage and/or costs
Which providers are included

Consumers’ health needs can change, and so can their 
income



What if  a plan or insurer is no longer available?







If a plan is no longer available, the client will 
be enrolled in a “similar” plan offered by the 
same insurer
If the insurer is no longer offering plans in 
your area, the Marketplace will auto-enroll the 
client in another insurer’s “similar plan” with a 
similar premium
Clients should actively compare plans and 
not risk getting auto-enrolled into a new plan



Marketplace    
plan renewal 
flowchart



Consumer tool



Help clients learn about financial help.



Financial help from the RWHAP









Many ADAPs and some RWHAP Part A 
recipients provide financial help to 
RWHAP consumers
Type and amount of financial support 
varies
Find out if your ADAP and/or RWHAP Part 
A program will review 2020 plans
Find out if ADAP and/or RWHAP Part A 
support specific plans in your area



Financial help from the marketplace







Premium tax credits (PTCs) and cost-sharing reductions 
(CSRs) are built-into Marketplace plans 
Premium and out-of-pocket costs are reduced for eligible 
consumers
Amount of financial help depends on income and family 
size



Premium tax credit (PTC)

A tax credit to lower the 
cost of insurance premiums
for Marketplace coverage.

Persons in 
Household

2020 Federal 
Poverty Level 

(100% FPL)

Max Income for 
CSR 

(250% FPL)

Max Income for 
PTC (400% FPL)

1 $12,490 $31,225 $49,960 

2 $16,910 $42,275 $67,640 

3 $21,330 $53,325 $85,320 

4 $25,750 $64,375 $103,000 

5 $30,170 $75,425 $120,680 

6 $34,590 $86,475 $138,360 

7 $39,010 $97,525 $156,040 

8 $43,430 $108,575 $173,720

PTC



Cost sharing reductions







Given in the form of discounts
Reduces deductibles, copays, 
and coinsurance –
no reimbursements necessary

CSRs are not connected 
to taxes

CSR



FAQ: Financial 
help for health 
insurance



Taxes and health coverage

targethiv.org/ace/taxes

Consumer tool



Build partnerships with assisters who are 
new to supporting people with HIV.



Build enrollment partnerships









If needed, identify and establish 
partnerships with Navigators, Certified 
Application Counselors, and other 
enrollment assisters

Assisters may be found at partner organizations 
or within your health system
Train your program staff to refer clients to these 
partners before and during Open Enrollment

Make sure partners are aware of RWHAP, 
including role of ADAP in health coverage



How enrollment assisters can work with 
people with HIV











Need to maintain continuous medication coverage
Helping clients find a plan that covers their medications
Making sure a client’s doctor is in network for their new
plan
Role of the RWHAP in providing care and support to all
consumers
Introduces the ideas of compassion and cultural
sensitivity



targethiv.org/assisters



Video: How Assisters Can Help People Living with HIV 
Get Affordable Coverage

targethiv.org/assisters



Train staff  as Certified 
Application Counselors

 Certified Application Counselors are
trained individuals able to help
consumers seeking health coverage
options through the Marketplace

 Free training from CMS available to
individuals in states that use
healthcare.gov platform

 Organizations should encourage all staff
to be trained and certified as CACs



Strategies to Build 
Clients’ Health 
Insurance Literacy 
and Help Them Stay 
Covered



Help clients use their coverage.



Getting started using coverage













Help clients get oriented to health insurance, including:
Why it’s important to check the mail
How to identify important documents
How to use a health insurance card
How to contact an insurer
The basics of health care costs, like premiums and out 
of pocket expenses



Consumer tool



Consumer tool



Audience Poll

What is the #1 challenge consumers in your community 
have as they learn to manage coverage?





Understanding insurance terms
Keeping track of paperwork
Keeping track of payments
Reporting income changes



Reporting life events
Managing gaps in coverage



Help clients understand how to keep 
coverage throughout the year.



Strategies for staying covered











Help clients understand what they can do to maintain their 
coverage:

Paying premiums on time
Reporting income and household changes
What to do if they lose coverage 
Information on how clients can manage transitioning 
between coverage through the Marketplace and 
Medicaid



Consumer tool



Consumer tool



Consumer posters



Summary of 
Strategies and 
How to Find 
ACE TA Center 
Resources



Summary of strategies

Prepare for enrollment and renewals during Open 
Enrollment
1. Decide if a client is eligible for Marketplace insurance, 

Medicaid, or neither
2. Talk to clients about health coverage
3. Schedule and conduct Account Tune-Ups
4. Help clients prepare for enrollment appointments
5. Guide clients with current Marketplace coverage 

through the renewal process
6. Help clients learn about financial help
7. Build partnerships with assisters who are new to 

supporting people with HIV



Summary of strategies (cont’d)

Build clients’ health insurance literacy and help them stay covered
1. Help clients start using their coverage
2. Help clients understand how to keep coverage 

throughout the year



targethiv.org/ace



targethiv.org/ace



Questions? 



Thank you for joining us!

Please complete the evaluation!

www.targethiv.org/ace
Sign up for our mailing list, download tools and 
resources, and more…

Contact Us:
acetacenter@jsi.com
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