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Learning Objectives
At the conclusion of this activity, the participant will be able to:
1. Participants will learn about rationale for use of virtual visits in a Ryan White 

Part C Clinic.
2. Participants will learn about software/hardware options for use in virtual visits.
3. Participants will learn about consent and documentation guidelines 

surrounding virtual visits.
4. Participants will learn about third party billing for virtual visits.



Why Consider Virtual Visits?





Why Consider Virtual Visits?
• Improved patient engagement

• Improved viral suppression
• Increased CD4 counts
• Lower Rates of transmission

• Cost Effective
• Improved patient satisfaction



Technology
• What platform is currently being used at 

the practice or affiliate hospital?
• HIPAA secure internet connection.
• Safe data transmission.
• Confidentiality assured at both originating 

and distant site.



Consent and Documentation

• Consent guidelines
• EMR Templates











BILLING

• Medicaid
• Medicare
• Private Insurance



OUR COLLABORATIVE INTERDISCIPLINARY TEAM
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Obtaining CME/CE Credit
If you would like to receive continuing education credit for this activity, please visit:

http://ryanwhite.cds.pesgce.com 
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